Ohio Facilities Construction Commaission 2.12.2015

OAKS CI Migration Update 4

Good afternoon

After two days of testing the mock production environment
we are expecting to migrate this weekend! OAKS CI users
can expect the existing service to become unavailable
promptly at 3:00 on Friday afternoon.

OAKS CI will be available again on Tuesday morning
February 17". Each user will receive a message with
instructions to access the cloud environment and a
temporary password at some time during the

weekend. Please do not log in on Monday unless you are
one of the agency environment testers reviewing the
converted system. Monday is a State holiday and the
OAKS CI support desk will be unavailable.

As always, please contact us with any questions or

concerns at 614.728.7691 or oaksci@ofcc.ohio.gov.

Thank you again for your patience and understanding.

Shauna K. Hooks

Ohio Facilities Construction Commission

IT /JOAKS CI Customer Support Supervisor
614.728.7691

Support desk 614.644.2211 or oaksci@ofcc.ohio.gov






