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Java - Release Notes – 07/12/2018 
 

Enhancements –  
Application Affected Parties Notes 

Mobile Workers Project and Planning Staff A legend to the map symbols has been added to the map 
application. The legend can be found in the About 
section. 

Help Desk Portal IT Staff Admin functionality has been added to the Help Desk 
Portal to allow for IT staff to make changes to fields and 
see logs of tickets.  

 
 

Fixes -  
Application Affected Parties Notes 

Drawdown Project and Finance Staff The fund release record being pushed to the Fund Release 
K12 BP in OAKS CI has been fixed to push only the current 
quarter’s draw rather than the draw amount to date. Also, 
the logic behind pushing the record to the proper line 
item has been corrected. The release will be recorded 
under only one fund code. Error messages will be 
displayed if the fund codes are not properly setup in OAKS 
CI. 

 
 
 

Education & Training Available –  
 
You can revisit Drawdown Job Aids at http://ofcc.ohio.gov/Resources/Software-Job-Aids#drawdown.  Job 
aids for the Mobility Application and the Help Desk Portal area available in the IT Corner of MyOFCC. 
 
 
Help desk tickets can be sent to ofccithelp@ofcc.ohio.gov with a description of the request in the Subject 
line or submit a ticket at https://prodapp.osfc.state.oh.us/helpDesk/.  
 
 
 

http://ofcc.ohio.gov/Resources/Software-Job-Aids#drawdown
https://ohiodas.sharepoint.com/sites/ofcc/IT/Shared%20Documents/Forms/AllItems.aspx?viewpath=%2Fsites%2Fofcc%2FIT%2FShared%20Documents&viewid=8ecabfbd-73ec-4efe-93dc-b9a4490bb266&id=%2Fsites%2Fofcc%2FIT%2FShared%20Documents%2FMobility%20Application%2Epdf&parent=%2Fsites%2Fofcc%2FIT%2FShared%20Documents
https://ohiodas.sharepoint.com/sites/ofcc/IT/Shared%20Documents/Forms/AllItems.aspx?viewpath=%2Fsites%2Fofcc%2FIT%2FShared%20Documents&viewid=8ecabfbd-73ec-4efe-93dc-b9a4490bb266&id=%2Fsites%2Fofcc%2FIT%2FShared%20Documents%2FHelp%20Desk%20Portal%2Epdf&parent=%2Fsites%2Fofcc%2FIT%2FShared%20Documents
https://ohiodas.sharepoint.com/sites/ofcc/IT/SitePages/Home.aspx
mailto:ofccithelp@ofcc.ohio.gov
https://prodapp.osfc.state.oh.us/helpDesk/

